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PRESIDENT’S MESSAGE

Jean Crowder,

GSMOL State President

Focus on the Future

A4 Rebuild, Renew
and Restore
is our Motto;
honesty and
transparency
is our promise. JJ

Happy Holidays! It is hard to believe that we are so close
to the end of another year. May the blessings of the
season be with all of you and continue into 2017.

The GSMOL Board of Directors and the many volunteers
who serve our members daily are all shaking their heads
in disbelief that 2016 is almost over. Time goes by so fast
when you are constantly working to make things better.
Nothing comes easy. To accomplish anything we first
have to find people willing to serve on committees, not
always an easy task. Then those committees have to toss
many, many ideas around and then find a way to make
them work.

At the beginning of the year, the Convention Committee
worked tirelessly to bring our members a successful
Convention in April, and that they did! Already, the
committee will soon have to go to work to do the same
in 2018. Because of the resolutions made during the
business meeting at April’s convention, many new
committees have been formed and are hard at work to
accomplish goals set.

One of these goals is better
communication with our members. We
have already seen many results of the work
several committees have accomplished.
Our state legislative report “This Week” that
is emailed weekly is a prime example. A
joint effort of the LAT (Legislative Action
. Team), the Website Committee and a

branch of the Communication Committee has made
this happen! Our chapter presidents get emails monthly
so that they can better inform chapter members. We
now have an email list that enables us to get important
information to our members when it happens,

not just when The Californian is mailed. Another
important source of information, the website gsmol.
org, is constantly being updated so members can stay
informed. These committees are still working and we
look forward to improvements to the existing modes of
communicating with our members and new ways being
developed during 2017. Be sure that we have an email
address on file for you so that you can stay informed!

Other committees that have been formed since the
convention can be found on the website. All of these
committees are working to do the jobs they were
developed to do. A list of active committees can be

\

found on the website along with who to contact if

you are interested in serving on any one (or more)

of them. The best way to have a voice in what YOUR
organization does is to volunteer and serve. Most of the
work that these committees do is done by conference
call meetings. You don't have to leave your home to
contribute.

Looking back on accomplishments of 2016, we have

to acknowledge the appointment of Esperanza Ross as
our new state Legislative Advocate, the most important
decision your Board of Directors made. Esperanza was
introduced to our members at the April Convention.
Since then, she not only accomplished a very successful
year legislatively for manufactured-home homeowners
but she has endeared herself to GSMOL members
throughout the state by personally meeting with
chapter members. Through her expertise and energy,
2017 promises to be one of the most exciting and
prosperous legislative years in GSMOL' recent history.
The LAT is our members’link to the legislative activity;
this committee will keep you informed as the Legislative
year progresses; it is the one who lets you know when
your voice is needed through letters and/or phone calls.
Our person working in Sacramento lays the groundwork
and puts our bills into action; but, ultimately it is your
voice (voters who are homeowners) that convinces the
Legislators. Answer these calls to action when asked!

Another GSMOL accomplishment that can’t be ignored
is the Member Benefit Program. Although added late

in 2015, through the dedication of Ernest Stroebel and
his staff at EJS Insurance Group, 2016 has added many
new benefits for our members during 2016. Although
the entire program was originally put into effect as a
benefit to our members, Ernie has found ways to have it
benefit the organization, as a whole, financially. Many of
the programs now render an income to the organization
when subscribed to by our members. One of these
programs is the Retail Cash Back Program. All of these
programs can be found on the GSMOL website. Check
them out and contact EJS if you find one that will benefit
you and save you money in the process.

Well, I have run out of room. So again, | will wish you the
happiest of holiday seasons. GSMOL is looking forward
to a Happy and Successful New Year and wish the same
to all our members. [l




HELP
WANTED

Members with business, non-
profit, or government experience
in managing a department or an
entire organization. Your help is

needed as a member of GSMOL's
Business Improvement and
Financial Action Team, a newly
reactivated state committee.

Interested parties can call

Bob Markley at (760) 435-1126
or send an e-mail tor
markley33@yahoo.com

FEEDBACK WANTED!

Give us your feedback on The Californian.
Comments on stories we've published, or stories
you'd like to see are always welcome. Tell us
what you like and what you don't like so we can
help tailor The Californian to you—our member!

Send your feedback to editor@gsmol.org
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TREASURER’S REPORT

s | FiIN@ANCIAl Report

GSMOL Treasurer
5500 PAYROLL % 18.21 Expense Summary
5120 LEGISLATIVE EXPENSE 14.61 October 2015 through September 2016
5700 PUBLICATION EXPENSE 11.38

5100 LEGAL EXPENSE

5750 RENT EXPENSE

5040 CONVENTION EXPENSE

5900 TRAVEL EXPENSE

5600 POSTAGE & FREIGHT

5080 INSURANCE

5870 TELEPHONE EXPENSE

Other OVERHEAD EXPENSES*

* OFFICE EXPENSES, IN-HOUSE PRINTING,
CONVENTION, TOWN HALL MEETINGS, ETC.

Total 273,319.14

8.09

On Our Website...

We will spotlight new or existing features on the website in each issue of The Californian. To start
with, here are some examples of things you can find under the main tabs.

\

ABOUT - Our Mission, Board of Directors, Committees, Important Documents

NEWS - Breaking News, GSMOL News, Around the State, Chapter News

RESOURCES - The MRL, State and County Links, Advocacy Groups, Chapter Resources, Ordinances
LEGISLATION -2016 Bills, LAT (Legislative Action Team), GSMOL Accomplishments

GET INVOLVED - Member Benefits, How to get organized, How to buy your park

CONTACT - Interactive Zone and Region Map to help you find the GSMOL leader nearest you,
GSMOLs steps for processing a complaint, protocol for consulting with GSMOL's attorney

Clicking on the “En Espanol”link will bring you to our content in Spanish. We are working on getting
more of our information translated into Spanish.

We are in the process of bringing our
online information up to date. You
can help by contributing (a) Chapter
news, (b) Information about local

S LEGISLATION  GETINVOLVED  CONTACT

We've been protecting the
rights and quality of life of

e gt “Mobilehome Town Hall” type events, (c)
since 1962.

References such as local attorneys with
manufactured-home law experience.
Send information to Anne Anderson at
a.bushnell.anderson@gmail.com B
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Looking for a great holiday gift for a friend or family
member which will be informative for them and will
support GSMOL at the same time?

Give them an Associate Membership in GSMOL! *

Associate Memberships are for people who do not live in a manufactured home
but want to support you, their friend or relative living in a manufactured-home
park, by supporting GSMOL.

Your family members (18 and older), friends, and business associates outside
the park will receive everything that a reqular member does - a subscription to
The Californian, member benefit programs, exclusive content on our website,

exclusive email bulletins - everything that a regular mem*;er gets except for the
right to vote or hold office in GSMOL elections.

Associate Memberships cost only $25 per year, the same as a regular membership!

And each Assocj embership helps to support GSMOL, not only financially but
through bringing more awareness to the public sector of the challenges that we
face asmanufactured-home park residents. :

Yod can sign up your family andfriendsusing the li/lemb'ership Form or; tbejoazk
cover of The Californian. Then mﬁck it in their Christmas or
Chanukah card or letter! \
THIS HOLIDAY SEASON REMEMBER:
Y/ o o
Year-end Giving

Please consider contributing to the Golden State
“»  Manufactured-home Owners League (GSMOL)
and/or the Golden State Manufactured Home
Owners Educational Fund (GSMOEF) before
the end of the year. Donations to GSMOEF are
tax-deductible since it is a 501(c)3 charitable
and educational non-profit corporation. The
Education Fund partners with GSMOL and
provides educational services regarding
manufactured home living.

/4

Send your donations to the following addresses:
GSMOL - 14802 Beach Blvd. La Mirada, CA 90638
GSMOEF - P.O. Box 2067, Cypress, CA 90630

6 GSMOL Californian | Oct/Nov/Dec 2016



By: Bruce Stanton
Corporate Counsel

San Juan Capistrano Residents Win Round
Two Of Titanic Rent Battle

El Nido Mobilehome Park Residents Defeat $403.00 Rent Increase

The quaint City of San Juan Capistrano is known nationally for
its well-preserved California Mission grounds, and the annual
return of the swallows. Unfortunately for residents of El Nido
Mobilehome Park, their City is also becoming known for annual
rent increase battles.

San Juan is the only City in Orange County with a mobilehome
rent stabilization ordinance. The park owner, an LLC fronted

by an elderly Korean War veteran, has requested astronomical
rent increases two years in a row in an apparent attempt to
either put the ordinance out of business, or otherwise pressure
the City into granting its demanded increases. The park owner
counted on poorly organized and poorly funded residents
who would not be able to match the park owners high-priced
attorneys and experts. He counted wrong. Faced with a $640.00
rent increase request in 2015, the residents sought counsel
from their GSMOL Vice President about how to defend their
case. They organized, raised a war chest and retained GSMOL
attorney Bruce Stanton along with the best available experts
in the field to fight the increase. After a 3-day hearing, the
appointed hearing officer granted a $37.00 rent increase, and
the City Council confirmed the award. The residents celebrated
their victory, and formed GSMOL Chapter 1094 in their park to
stay organized and informed. The resident leadership, lead by
Tom Perrin, did a fantastic job of keeping residents informed
and engaged in the hearing process. They filled the hearing
chambers when hearings were held

In 2016, the park owner noticed
a new rent increase of $403.00.
This came, incredibly, even
though the park’s income increased and its operating expenses
decreased from the prior year. The new increase was based
almost entirely upon an alleged $325,000.00 one-time cost to
hire its attorneys and experts in the failed 2015 hearing. The
residents were well-prepared to once again retain their expert
legal team to fight this new increase. Another hearing was held.
The hearing officer rejected virtually every theory advanced by
the park owner, and disallowed the vast majority of the claimed
2015 legal costs. The allowed increase was only $9.50, with $4.75
of that amount deemed as a 5-year pass through to reimburse
legal fees. Once again this represents a huge victory for the
residents, and a high-profile defeat for the park owner.

GSMOL Chapter 1094 stands strong, despite what these residents
have been through. Few, if any, parks have ever faced such large
increases in consecutive years. Issues remain, such as whether
the park owner will sue the City and whether these titanic rent
battles will continue. Some residents are facing termination of
their tenancies for not paying the $403.00 while the hearing

was ongoing, and it is not known if the park owner will actually
pursue those terminations. But it is clear that Chapter 1094 is

not backing down, and that they will continue to fight if the park
owner wishes to throw away hundreds of thousands of more
dollars in costs to chase after more rent increases. Their example
is one that all mobilehome residents should admire and follow,
so that affordable mobilehome housing can be preserved in
jurisdictions throughout California. This is the benefit of a rent
stabilization ordinance. Organization, commitment and courage
are required, and the residents of El Nido have a lot of each!

The swallows always return to San Juan Capistrano. The exorbitant
rent increases will not. Il

/

MH owners.

NMHOA Re-elects Sheahan as National President

Former GSMOL President and current Zone D Vice President, Tim Sheahan, has been elected

to a second term by National Manufactured Home Owners Association (NMHOA). GSMOL is a
longtime member of NMHOA, which also offers HOA and individual memberships. It is our voice
at the national level and its website is www.nmhoa.org.

Tim has also received a leadership award from Corporation for Enterprise Development
(www.CFED.org) I'm Home Program, recognizing his 20+ years as a volunteer advocate for

GSMOL Californian | Oct/Nov/Dec 2016
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Zone Reports

-

A4 It is the role of the
Zone Vice Presidents
to understand the
resident’s complaint,
analyze the problem,
decide if the park has
violated one of the
above categories,
and then advise the
resident of what
action would be
appropriate and the
most beneficial. 7T

ZONE A REPORT

By Betty Storey
GSMOL Zone A Vice President

GSMOLs Zone A continues to receive a

large number of complaints against park
managements and owners. In many cases, by
the time the resident calls GSMOL for help,
the situation is out of control. The complaints
mostly fall into three categories: Health and
Safety issues, Failure to Maintain and Poor
Management.

Most of the complaints | receive originate
from non-GSMOL residents and most of
them have never heard of the Mobilehome
Residency Law (MRL) ........ nor are they aware
that GSMOL has a Legislative Advocate
(Lobbyist) and that GSMOL can provide
helpful advice and, in some instances, legal
assistance. This could possibly mean that the
GSMOL members are more knowledgeable
about their rights and don't appear to need
as much immediate emergency help.

Health and Safety issues for the most part
can be directed to the HCD Ombudsman and
since more HCD inspectors are being added
shortly, this remedy should result in more
solutions to those problems. Many parks

in Zone A are in the mountainous regions
where sewage and septic tanks are serious
issues. The same is true of parks in the zone's
many river sites. The majority of the parks

in these areas are small and the advanced
age of the parks and mobilehomes is a big
factor. Minor improvements are not always
affordable. Major violations could result in
the closure of the park and evictions.

Failure to Maintain cases tend to relate to
the condition of the clubhouse, swimming
pool, laundry rooms, surface of the streets
and poor street lighting. Believe it or not,
there are still managers who are not familiar
with the MRL. Usually a letter from GSMOL
can alert them of their liability and their
responsibility. Sometimes the threat of a
Small Claims Court action is called for and

if that doesn’t work, a call from an attorney
could work wonders.

Poor Management is the most difficult issue
to resolve because it involves personalities
and a lack of park management experience.
Many of the managers don't follow the rules
and regulations of their own park which

is frustrating to the residents who rely on
management to keep the park clean, safe
and respectable.

In the family parks particularly, drug and
alcohol abuse complaints are prevalent and
without adequate management, residents
have little recourse. Usually if managers do
not respect the rights of the park residents,
they are often guilty of more serious issues
as well and that’s where our GSMOL-
associated attorneys play a bigger role.

It is the role of the Zone Vice Presidents to
understand the resident’s complaint, analyze
the problem, decide if the park has violated
one of the above categories, and then
advise the resident of what action would

be appropriate and the most beneficial.
Sometimes the resident is totally correct in
filing a complaint but the remedy doesn’t

fit the situation. It's important to realize that
the park owners also have rights, too.

For instance, many parks do not allow
street parking and no matter how much we
residents argue, the management usually
wins.

Having said that, we residents also have
rights. Learn them!! Read the MRL frequently.
Activate a GSMOL chapter and/or HOA
(Home Owners Association) in your park.
Get to know your local legislators. Attend
Council meetings. Cooperate with the park
owners where possible. Invite Police and
Firefighters to chapter meetings. Make

an Emergency Preparedness Plan and an
Evacuation Plan. AND, when in need, contact
your Zone A Vice President.
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ZONE A-1

By Karilee Shames
Zone A-1 Vice President

1. Our Zone has launched our initial MRL Study Course,
using materials developed by the Golden State
Manufactured Home Owners Education Fund (GSMOEF),
the Ed Fund.

« Sat. Oct 1 we met by phone and discussed assignments.
+ Sat. Oct 22 we met by phone and discussed issues
« Sat. Nov. 19 will be our final class

A half dozen members will soon graduate our first MRL
class.

2.The plan is to study Title 25 in February, and Rent
Stabilization in May in our Zone. We possibly will present
these three classes again starting in October.

3. We went to Arcata to speak with their City Council, Over
20 citizens spoke that night, we also heard from several
park owners - including Western Manufactured Housing
Communities Association (WMA) representative Doug
Johnson. Bruce Stanton helped me to craft a strong letter
explaining some points that the council clearly did not
seem to understand. Each council member received this
letter which included the following:

« WMA spent over $160,000 to fight a simple RSO

« in this tiny town of 7,000

« including advertising at the SF Giants game at halftime
+ putting up large deceptive billboards there

4. We met with 45 Countryside MHP folks in Cotati

who are very upset at receiving notice of a significant rent
increase for no good reason. We discussed the option for
them to become a GSMOL chapter, and avail themselves of
all our knowledge and support.

5.1 met with a lovely widow at one of the early ROP’s, Valley
Vista in Santa Rosa. We discussed her concerns, considered
options, and will see if she wants to proceed. | connected
her with our new local Legal Aid attorney.

6. We spoke with various mobilehome homeowners:

« San Leandro - We plan to speak there Sunday
November 6 and possibly at City Council on November 7.

GSMOL Californian | Oct/Nov/Dec 2016

« Petaluma - A self-appointed leader is causing problems;
we will go to speak with the residents.

« Santa Rosa - They will call soon with dates for us to
come (another terrible example of park manager
harassment)

- San Jose - A long-term GSMOL park leader won't hold a
required election

Others are quickly joining GSMOL, working with Gary
Smith, GSMOL Associate Manager, and Martha McConnell,
seasoned organizer.

7.GOOD NEWS:

A. MeasureV, the citizen’s initiative in Humboldt
County to stabilize rents and fees in mobile home
parks in unincorporated regions has passed!
Despite great odds (over $200,000. invested by park
owners and their lobbying organization to oppose the
ordinance) and a very nasty campaign to discredit the
volunteer who originally called for rent stabilization,
the voters in Humboldt County answered the call to
preserve more than 1.400 units of non-subsidized
affordable housing in parks. The fight is not over yet,
however. The Humboldt Mobilehome Owners Coalition
vows to help enact ordinances in all the incorporated
cities of the county as well!

It has been especially joyful for me to have members
from Desert Hot Springs making calls for Arcata Mobile
Home Rent Stabilization! We all win...

B. We are working with organizers in Lake County,
where there are possibly over 100 mobile home parks.
We are helping one woman first with her own park
harassment situations, then training her to help others.
She is a retired educator.

C. We are also working with a dynamic organizer in San
Jose, where Park Owners have organized for an “Opt-
In” Program, essentially threatening all residents of
going out of business if their demands are not met.
Basically they want to sidestep the MRL. With Martha
McConnell’s excellent skills, she and Associate Manager
Gary Smith are going into all 59 parks in San Jose,
helping us to pull together- at long last - the large
group of San Jose mobilehome homeowners.

See Zone Reports on page 10 »
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Zone Reports from page 9 »

-

D. Diane McPherson and | were pleased to have met with
a group of Filipino residents at a park in Vallejo, where
they realized they were being overcharged but could
not get help from management. They will be using our
newly revised Incident Form to capture their issues and
follow through as a group working together.

E. We continue to work with the Spiritual Action
Committee of Sonoma Methodist Church, which
has brought us to many housing and homelessness
meetings locally. We are alerting them to our situation,
hoping many are likely to become Associate members.
Also crucially important, they can begin to understand
the depths of our situation, and some are inspired to
join with us. The big secret of our lives is becoming
common knowledge.

F. We are also helping Sunnyvale Coalition, where 2
parks contains 1,700 families. We are looking to go into
those parks and recruit some younger members there
to carry on this work.

G. Our Zone is very excited to host Esperanza Ross
11/12, where enthusiasm is building for her infectious
presentation.

H. Sonoma County Legal Aid has a new attorney, whom
we have quickly co-opted, and are quickly educating.
We now have an elder abuse attorney to work with our
Legal Aid attorney, all pro-bono, to help with our issues
locally.

Old leaders are falling away and new ones are stepping
up. We are excited by the possibilities of a great future for
GSMOL, and for all mobilehome homeowners.

ZONE B-1 REPORT
PREDATORY PARK OWNERS -- IT’S URGENT!

By Jill Martinez
Associate Manager - Buenaventura Mobilehome Park

One of the most exciting, pertinent, and informative
speakers our GSMOL chapter has had in the past five years
at our annual meetings was Don Hart. Don Hart is an
activist committed to ensuring mobilehome homeowners
keep their homes safe and affordable by combating
predatory park ownership. | met Don at the GSMOL
biennial meeting this year in Sacramento. Don is adamant
that mobile home park residents should be doing all they
can to either purchase their parks, or, at the very least, get
a “right of first refusal”in writing from the owner before
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they lose their homes entirely. He emphasizes that every
park needs an organized, local, and political force for

its residents’ protection. He shares personal experience,
primetime television news stories, and a great deal of
research. His presentation is easily one and one-half hours,
but, with more time he could cover a lot more and no one
would become bored or listless.

Don has been studying the purchasing habits of corporate
owners. They “bunch” their purchases and parks, develop
shell corporations, and take money out of the park through
depreciation. After they have run the course of the first five
years, they purchase it again with another corporation and
run the scam again with no regard to the health, safety,

or benefit of the residents. These owners just do not care.
Their tactics must be addressed immediately before this
once affordable housing source, particularly for seniors, is
gone forever.

Don is tireless in his efforts to protect homeowners

and he graciously agreed to come and speak at our
annual meeting. Of course, he would never ask, but,
recognizing his valuable contributions to our mobilehome
communities, we were able to present him with an
honorarium through contributions from our members.

He announced that he would be sharing it with a legal
organization that works pro-bono for many resident
homeowners. Don may be reached at (949) 400-4680,

but please remember that GSMOL has so many talented
volunteers that are generous with their time and it is
important for us to recognize them. We need them! And,
this particular issue is urgent and must be addressed by us
now!

ZONE C REPORT

By Mary Jo Baretich
Region 5 Manager

We have seen a lot of activity these last couple months
throughout the Zone. We activated one park and
reactivated another, along with our leaders attending
numerous Zone Chapter meetings.

Several park managers have been made to abide by the
MRL and their own Rules and Regulations. Letters from our
Corporate Counsel Bruce Stanton can settle many disputes.
Of course there are many more park managers confronted
too frequently who will only comply when directed by the
court. This is why management training is so essential. It
could save the park owner lots of money, and the time-
consuming task of replacing managers.
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The mobilehome homeowners also need education on
their rights. And that is why it is in their best interest to
form a GSMOL Chapter in their parks. This will gain them
access to our Corporate Counsel Bruce Stanton, and to
the vast number of other attorneys and contacts, plus the
huge knowledge base that GSMOL can supply.

Also, visiting the Golden State Manufactured Home
Owners Educational Fund (GSMOEF) website blog spot at
http://mobilehomeresidentadvocate.blogspot.com can
help homeowners advance their knowledge on the laws
governing mobilehome living in California by taking the
Mobilehome Residency Law Masters Exam. GSMOEF is a
501(c)4 corporation. It works closely with GSMOL, but is a
completely independent entity from GSMOL

Throughout Zone C, we have been fortunate to have
various Legislators visit our parks, thanks to Esperanza and
her staff. We understand that more will be setting up visits,
even after the election. They need us to educate them on
mobilehome life in California. The latest Legislator Town
Hall, featured Assemblymember Roger Hernandez on
November 18, 2016 by the City of El Monte at the El Monte
Union High School District.

REGION 3

The homeowners in Pacific Bowl Mobile Estates located
along Pacific Coast Highway in the Pacific Palisades area
of the city of Los Angeles are rightfully concerned about
activity going on there. In January of 2005 over 10 inches
of rain caused a horrendous slide to occur in the northern
hillside slope above the Pacific Palisades Bowl Mobile
Estates. This slide impacted eleven mobilehomes, causing
them to be red-tagged, and covered the road along that
slope. Ten of the eleven red-tagged homes have been
removed during the last six months. The eleventh one is
where they are staging the construction, and where the
foreman lives during the week.

Following the slide, the California Housing and Community
Development (HCD), along with the California Coastal
Commission (CCC) issued notices and staff reports
regarding this health and safety issue. The park owner,
Eddie Biggs, was required to install an extensive drainage
system, and in one CCC Staff Report, was to install a
retaining wall. The retaining wall was never built. Over the
years, the homeowners have observed serious problems
with the drainage system and pumping stations, always
fearing another slide.

Now this year, the park owner, after all the years of
questionable drainage, has started new extensive work on
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the hillside. Of great concern to the homeowners, because
this is the start of the rainy season, is the fact that the
contractors have cut back the toe of the hillside making

a huge cliff, supposedly for the installation of a retaining
wall. They have also reconfigured the drainage system

on the slope. At the same time, the city of Los Angeles is
working on the top portion of the hillside. Both the CCC
and HCD are closely monitoring the hillside work.

The clock is ticking. An earthquake or serious rainfall could
have nightmare consequences.

REGION 5

The Biggest News in Region 5 is the “WIN" for a second year
for the El Nido Mobile Estates homeowners of San Juan
Capistrano. Once more the park owner, Richard Worley,
demanded an outrageous rent increase of $403 per month,
but the homeowners again hired our GSMOL Corporate
Counsel Bruce Stanton. Through his expert work, he was
able to convince the City Council to vote to keep the rent
increase at a very acceptable level. See Bruce’s article in this
issue of The Californian.

Region 6

On October 29, 2016, Senator Connie Leyva once more
held an extremely informative and well-attended Town Hall
Meeting in San Bernardino. The Panel of Experts were there
to answer questions: Dick Bessire representing the park
owners and management, Sal Poidomani representing
Housing and Community Development (HCD), Bruce
Stanton representing GSMOL, and Henry Heater
representing ASK Law Group. The questions included
driveway repair responsibility, conversion of Senior Parks to
All-Age Parks, Management Training, drainage issues, Local
Conditional Use Permits, and others.

2

Senador
Connie M. Leyva

Servicios para ¢f
Constituyente

See Zone Reports on page 13 »
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Delta Dental

VSP Vision

Cover your dental and vision needs
while taking advantage of excellent
rates. Multiple plans available to
GSMOL members and their spouses.

1 (800) 841-6238

For more information, call us or visit:
www.memberextra.com/gsmol

GSMOL

Approved
Barber Insurance Agency, Inc.
(800) 696-1108

www.barberinsurance.com
Lic #0G55500

Finally, you can combine your Auto and
Mobile Home Insurance to SAVE $$$
Call the experts at Barber Insurance to find out how.

- Same Independent Agency specializing in factory built homes
since 1969,

-Offering more products and ease of doing business than ever.

-Visit our new Virtual Insurance Office online, or if you
prefer....

-Call for good old fashion customer service!

Barber Insurance Agency
620 College Avenue

Santa Rosa, CA 95404
(707) 526-7900
info@barberinsurance.com
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Protect Your Assets

And Stay l.
Independent

Long term care
insurance plan:

- Home Care - Assisted Living
- Nursing Eacility Care

Group discount rates
provided to GSMOL
Members & Spouses

Offered through Specialists in Long
Term Care Insurance Services, Inc.

1-800-764-6585

FORDABLE AUTOMOBILE INSURANCE
[FORIMOBILEHOME[OWNERS]

Receive the service and affordable price that
California Southwestern Insurance has offered to
mobilehome owners for over 35 years. We now have
a competitive automobile insurance program that
offers a discount on your automobile and mobile-
home insurance. You don’t have to have mobile-
home insurance with us to get a competitive rate on
your automobile insurance. Personalized service
and expert advice is included with every automobile
or mobilehome policy we write. We are experts in
insuring folks who enjoy the mobilehome lifestyle.

DON'T HESITATE! CALL TODAY AND SAVE ON
YOUR INSURANCE.

CALL TOLL FREE 1-800-352-0393
and ask for Larry Reeder

h,: _""‘ . CALIFORNIA SOUTHWESTERN
e SI a INSURANCE AGENCY
License #0443354
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GSMOL President Jean Crowder and Zone D Vice President
Tim Sheahan presented Stephanie Reid, Staff Consultant
for the Senate Select Committee on Manufactured Home
Communities, with a plaque for her outstanding 30 years
of service with the Senate. Senator Leyva also presented
Stephanie a plaque for her dedication. Stephanie is retiring
this year. Eric Guerra has replaced her as Staff Consultant.
Check their website for more information:
http://mobilehomes.senate.ca.gov/committeehome

ZONE D REPORT

Tim Sheahan
GSMOL Zone D Vice President

A growing concern in Riverside county (GSMOL Region
Nine) has been rent increases/pass-through increases for
mobilehome homeowners owners due to increases in
property tax for park owners. In some cases, we've seen
huge rent increases due to “Proposition 13" adjustments
when mobilehome communities are sold, triggering a
re-assessment of the property. The owner of Corona La
Linda in Corona successfully imposed huge rent increases,
whereas the owner of Rancho Calimesa was not successful
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because of supportive rent ordinance enforcement by the
City Rent Review Board and City Council. In other areas
including; Banning, San Jacinto and Hemet, mobilehome
owners have received notices of rent increases/pass-
throughs, in addition to their annual rent increase,
claiming a rent increase due to a “supplemental” increase
in property tax in excess of the normal cap of 2%, even
though the community had not been sold recently. We

are investigating these increases and trying to determine
their justification and why some communities are receiving
increases, while others are not. Another looming threat is
when a community operator has a lease on the land itself
and that land lease is set to expire, which could potentially
trigger a re-assessment of the land, leading to property tax
increases.

Have you received notice of a rent increase as a result of an
increase in property tax for your community owner? Please
let me know to help us document how widespread this
issue has become so we can prepare an effective appeal for
support from the Riverside County Board of Supervisors to
mitigate the adverse impact on homeowners. It's unfair for
homeowners to have to foot the property tax increases for
park owners and is contrary to the original intent of Prop.
13, which was drafted to help prevent seniors from being
“taxed-out” of their own conventional homes as property
values were increasing in the 1970s.

To remind you, your community owner pays property

tax on the land and common area improvements.
Homeowners with homes installed after July 1, 1980 pay
local property tax (LPT) on their homes at the same rate as
owners of conventional site-built homes, with a cap of 2%
on annual increases. Many homeowners with homes built
prior to July 1980 generally pay annual registration/license
fees to the State Department of Housing and Community
Development “in lieu of” property tax, unless the current
or previous homeowner chose to voluntarily convert from
annual “vehicle license fees” (VLF) to LPT.

If you do pay local property tax and feel your home is
assessed too high, you have the right to appeal your tax
bill. Another consideration for those who pay LPT on their
homes and reside in the home on a year-round basis is to
apply for a“homeowner’s tax exemption’, which would
typically allow the homeowner to exempt $7,000 of the
assessed value of the home, creating a reduction of $70
per year off the property tax bill. Contact your own county
assessor for information on how to appeal your home
assessment/property tax bill, the homeowner exemption
or other taxation policies of your specific county. l
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ZONEA

REGION 4

COUNTIES: Butte, Glenn,
Shasta, Siskiyou, Tehama and
Trinity

REGION MANAGER
Anne Rucker

1901 Dayton Rd. #132
Chico, CA 95928
Phone: (530) 343-3904
karucker@sbcglobal.net

REGION 11

COUNTIES: Amador, El Dorado,
Lassen, Modoc, Nevada, Placer,
Plumas and Sierra

VACANT
Ifyou would like to volunteer,
please contact Zone VP

REGION 14
COUNTIES: Colusa, Sutter,
Sacramento, Yolo and Yuba

VACANT
Ifyou would like to volunteer,
please contact Zone /P

ZONE A-1

REGION 1

COUNTIES: Alameda, San
Mateo, Contra Costa, Santa
Clara and San Francisco

ASSOCIATE MANAGERS
Gary C. Smith

390 Mill Pond Dr.

San Jose, CA95125

Phone: (408) 975-0950
garyslighthouse@sbcglobal.net

Martha O’Connell

3300 Narvaez Ave #31

San Jose, CA 95136
homeownersforequity@gmail.com

REGION 2

COUNTIES: Del Norte,
Humboldt, Lake, Marin,
Mendocino, Napa, Solano and
Sonoma

REGION MANAGER
Diane McPherson

83 Sequoia Circle

Santa Rosa, CA 95401
Phone: (707) 573-0410
deemcph42@hotmail.com
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ASSOCIATE MANAGERS
Richard Heine

143 Bryce Canyon Rd
San Rafael, CA 94903
Phone: (415) 479-6343
rah111@comcast.net

Linda Adrain

571 Biltmore St #43
Santa Rosa, CA 95403
Phone: (707) 577-0783
ladrain@sonic.net

Patti Rose

2580 Central Ave. SP 50
McKinleyville, CA 95519
Phone: (707) 839-0588
p.rose@suddenlink.net

ZONEB

REGION 12
COUNTIES: Fresno, Inyo, Kern,
Kings, Madera and Tulare

REGION MANAGER
Jean Crowder

1500 Villa Ave. #133
Clovis, CA 93612
Phone: (559) 213-8002
Fax: (559) 298-7013
jeankc@sbcglobal.net

ASSOCIATE MANAGER
Debra Hulsey

720 E. Worth Ave #221
Porterville, CA 93257
Phone: (559) 784-4986

REGION 13

COUNTIES: Alpine, Merced,
Calaveras, Mariposa, Mono,
San Joaquin, Stanislaus and
Tuolumne

REGION MANAGER
Linda Larsen Nye
24332 N. Watkinson Rd.
Acampo, CA 95220
Phone: (209) 507-4541
Linda.4947@att.net

« Leaders in Your Area - Refer to Map
on Page 15 for Zones and Regions

ZONE B-1

REGION 8
COUNTIES: San Luis Obispo,
Santa Barbara and Ventura

REGION MANAGER

South Santa Barbara County
Anne B. Anderson

333 0ld Mill Rd. #161

Santa Barbara, CA 93110
Phone: (805) 895-8319
a.bushnellanderson@gmail.com

ASSISTANT MANAGERS
Ventura County

Jill Martinez

213 Iris Way

Ventura, CA 93004

Phone: (805) 323-5859 Home
Phone: (805) 982-0013 Cell
jillmartinezgsmol@gmail.com

Cyndi Brockett

121 La Fontuna
Newbury Park, CA 91320
Phone: (805) 376-1307
csbrockett@verizon.net

San Luis Obispo County
Shirley Shiffer

10025 El Camino Real #56
Atascadero, CA 93422
Phone: (805) 460-9026
Shirleydarlene@att.net

North Santa Barbara County
Jamie Rodriguez

519 W.Taylor St. #277
Santa Maria, CA 93458
Phone: (805) 478-8356
jaminrod@aol.com

REGION 10
COUNTIES: Monterey, San
Benito and Santa Cruz

REGION MANAGER
Richard Halterman
1099 38th Ave. #16
Santa Cruz, CA 95062
Phone: (831) 476-0337

ASSOCIATE MANAGERS
Patricia Cramer

3128 Crescent Ave,, #11
Marina, CA 93933
Phone: (831) 384-6058
otterpc@aol.com

Joy Hinz

444-41A Whispering Pines Dr.
Scotts Valley, CA 95066
Phone: (831) 621-4570
earthmomy@earthlink.net

| John Mulhern

1555 Merrill St., #117
Santa Cruz, CA 95062
Phone: (831) 476-7066
Jemul62@cruzio.com

Candi Walker

2395 Delaware Ave. #32
Santa Cruz, CA 95060
Phone: (831)713-5054
Ckwalk.walker@gmail.com

ZONEC |

REGION 3
Los Angeles County

REGION MANAGERS
Martha Vazquez

17350 E. Temple Ave. #379
La Puente, CA91744
Phone: (626) 965-3454
vmargsmol@yahoo.com

ASSOCIATE MANAGERS
Chuck Loring

8250 Lankershim Blvd., Olive 7
North Hollywood, CA 91605
Phone: (818) 768-6257
chuckloring@dslextreme.com

Morena Padilla

17350 Temple Ave. #235
La Puente, CA91744
Phone: (626) 780-4257
morenap_65@yahoo.com

REGION 5
Orange County

REGION MANAGERS

Mary Jo Baretich

21752 Pacific Coast Hwy #23A
Huntington Beach, CA 92646
Phone: (714) 960-9507
mjbaretich@hotmail.com

ASSOCIATE MANAGERS
Nancy Agostini

21752 Pacific Coast Hwy #2A
Huntington Beach, CA 92646
Phone: (714) 625-3321

Kathy Downing

2770 W. Lincoln Ave. #42
Anaheim, CA 92801

Phone: (714) 828-2896
kathydowning@sbcglobal.net

Janet Offhaus

201 W. Collins Ave. #81
Orange, CA 92867
Phone: (626) 991-7537
jlloyd758@live.com

Ginger Roberts

1973 Newport Blvd. #55
Costa Mesa, CA 92627
Phone: (949) 533-1075
gngroberts@gmail.com

REGION 6
San Bernardino County

REGION MANAGER

Carl Laughman

9800 Baseline Rd #7

Rancho Cucamonga, CA 91730
Phone: (626) 497-5775
Kallkarl43@netzero.net

ASSOCIATE MANAGER
Joseph Diaz

4400 Philadelphia St. #123
Chino, CA91710

Phone: (909) 591-9973
Joseph68diaz@yahoo.com

Julie Bell

2598 Ayala Dr. #75
Rialto, CA 92377
Phone: (909) 874-4058
Jjujamsam@gmail.com

ZONED |

REGION 7
COUNTIES: San Diego and
Imperial

REGIONAL MANAGER
Buddy Rabaya

PO Box 712022

Santee, CA 92072

(619) 823-5547
Smoac92071@gmail.com

ASSOCIATE MANAGERS
Victor Roy

200 N. Camino Real #422
Oceanside, CA 92058

Phone: (760) 439-0069
victoryawaitsyou2@hotmail com

Karen Bisignano
Santee, CA 92071
Phone: (619) 448-9404

REGION 9
Riverside County

ASSOCIATE MANAGER
Marcia Scott

42751 E. State Highway 74 #41
Hemet, Calif. 92544

(714) 813-6800
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With DECADES of experience as MOBILEHOME
INSURANCE SPECIALISTS, we are here fo
ADVISE you of what is AVAILABLE and ASSIST
you in obtaining WHAT IS BEST for YOU person-
ally. Contact the nearest agent and see for yourself!

NSURANCE
AGENTS

We invite you o
contact the Agent nearest

you for all your Insurance

Needs and information!
REGION

BarberInsurance
Agency
620 College Ave.
Santa Rosa, CA 95404
(800)696-1108 (707) 526-7900
Lic#0451053

Miller-Robertson

InsuranceServices,Inc.
1682 Novato Blvd. #252
Novato, CA 94947
(800) 338-7742 (415)897-2000
Lic#0688139

California Southwestern
1177 Branham Lane. #418
SanJose, CA95118
(800)992-6966(408) 445-3095
Lic#0443354

Miller-Robertson

Insurance Services,Inc
290 Maple Court. Suite 118

Ventura, CA 93003
(800)435-3355(805) 339-0641
Lic#0688139

California Southwestern
21 Orchard.

Northern & Central
California Insurance
Chuck Krause
(800) 451-9090
Lic#0482753

Minard Insurance
Agency
(916) 681-5554
(800) 955-9842
Lic#0E14656

Lake Forest, CA 92630
(800) 848-5882
www.mobilehomeins.com
Lic#0443354

CaliforniaSouthwestern

21 0Orchard.

Lake Forest, CA 92630
(800) 848-5882
www.mobilehomeins.com
Lic#0443354
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CALIFORNIAN

GOLDEN STATE MANUFACTURED-HOME OWNERS LEAGUE
14802 Beach Boulevard - La Mirada, CA 90638

4 FIVE FOR FIVE REWARDS PROGRAM R
APPLICATION FOR REWARD

(New members only—no renewals) « Mail or fax completed form to the home office, Fax: 714-994-9637
Please fill in new members'names, park, space number, and when they joined below and mail or fax to the home office. After verifying by the home
office, a $5 reward check will be mailed to the individual or chapter named at the bottom of this form. Please send in all new membership applications
as soon as you receive them. Do not hold them for this program. This program only requires that you keep track of who they are and list them on this
form. (More than one person living in the same home and paying one membership dues count as one member for this program.)

PLEASE PRINT LEGIBLY

NEW MEMBERS'NAMES PARK NAME SPACE NO. MONTH AND YEAR JOINED

Please send $5 reward check to: Name Address

(Note: If the reward is going to a chapter’s treasury and the chapter does not have a bank account, the check should be made out to and mailed to a chapter officer.
Qhe officer can then cash the check and put the money into the chapter treasury.) Y,

USE THE APPLICATION BELOW TO GIVE A“GIFT OF MEMBERSHIP”TO A NON-MEMBER!

'MEMBERSHIP APPLICATION St oty

@s M o l 1 One-Year GSMOL Membership for $25

Date

[ One-Year Spousal/Partner Voting Membership for $10 More
[ Three-Year GSMOL Membership for $70
[ One-Year Associate Membership for $25

S
)
N
4
c
©
>
5
S
&
g -
SR I IS [N W R ipd  (Associate Members Do Not Own Manufactured Homes. They Do Not Have Voting Rights And Cannot Hold Office in GSMOL.) >’6_ §
a IS
(DUES ARE NON-REFUNDABLE) g}c} <<
N
First Name Initial Last Name [ New Member e
. <
Spouse/Second Occupant 'J Renewing Member £ %
- [0}
Park Name GSMOL Chapter # a8 S
Ed Street Address Space # Check #—./ CASH . g
8 You can also contribute to any of the following 2
b5 City State Zip GSMOL dedicated fund E H
2 &
% Day Phone Alternate # Legal Defense Fund $ : g
é Email Address Disaster Relief Fund $
S
S Signature Membership Recruiter Politial Acton Committe (PAC) $
(if Applicable) Form 100

FILL OUT AND RETURN THIS FORM ALONG WITH YOUR CHECK TO GSMOL, 14802 BEACH BOULEVARD, LA MIRADA, CA 90638 Rev7/14 /




