
 
 

10 Things You Need to Know About the 

MRLPP 
(Mobilehome Residency Law Protection Program) 

 
1. The MRLPP is a State program created by the GSMOL-sponsored bill AB 3066 by 

Assemblymember Mark Stone in 2018. 
 

2. This program allows Mobile/Manufactured-home owners to submit complaints to a new 
department within Housing and Community Development (HCD) regarding alleged violations 
of the Mobilehome Residency Law (MRL). 

 
3. HCD will process the complaints and select the most egregious to be referred to local 

nonprofit legal aid offices at no cost to the homeowner. 
 

4. Park Owners pay a yearly fee of $10 per space, which they are allowed to pass on to the 
homeowners as a separate item on the rent statement.   

 
5. Homeowners with a complaint may use the online form on HCD’s website, or may download 

the paper form.  Go to https://www.hcd.ca.gov, scroll down to ONLINE SERVICES and click 
on it, choose SUBMIT A COMPLAINT and follow the instructions on the screen.  The paper 
form can be downloaded at www.gsmol.org under the MRLPP tab.     

 
6. Homeowners without access to a computer may file a report by letter, and may have the 

complaint filed through a properly identified interpreter if they are not fluent in English. 
 

7. Homeowners should attempt to resolve their complaint with management before filing with 
the MRLPP. Your GSMOL leader can help you prepare. We will walk you through the steps 
to ensure you have all the information and materials you will need.   Find your GSMOL 
leader on the “Who’s Who” page in The Californian magazine or on the Contact page at 
www.gsmol.org 

 
8. Homeowners do not give up their right to file their case in civil or small claims court. 

 
9. The MRLPP will be audited and evaluated. HCD will report the number of complaints opened 

and closed, top violations, amount of fees collected etc. The program will sunset January 1, 

2024. At this time, GSMOL and the legislature will determine if its results justify its extension.  

 

10. The more you know about the MRL, the more you will be aware of which problems in your 

park are MRL violations.  Go to https://mobilehomes.senate.ca.gov/publications to view or 

download the MRL Handbook, or contact your State Senator’s district office. 

 
You can find more information about the MRLPP at GSMOL’s website  www.gsmol.org, and at 
HCD’s website  https://hcd.ca.gov/manufactured-mobile-home/mobilehome-residency-law-
protection-program/ 
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